Access Remote Desktop from Off
Campus Mac Computer

ACCESS REMOTE DESKTOP FROM OFF CAMPUS MAC COMPUTER

1. First, click on the Apple icon at the top menu bar and select the “App Store™:

Finder File Edit View
About This Mac

System Preferences...

Recent Items >

Force Quit Finder X {+3®

Sleep

Restart...

Shut Down...

Lock Screen ~¥8Q

Log Out ladmin... ¥#Q

2. Inthe App Store, search for “Microsoft Remote Desktop™ and install *Microsoft
Remote Desk 10":

St 4710 Results for “microsoft remote desktop” Filters v
Y Discover %

'8 oot 9 Microsoft Remote Desktop 10 - 1 E Jump Desktop (RO, VNC, Fluid)
4 Work

o Play

/™ Develop

@ Categories

) Updates [ 1]

3. Next, open the application:

Microsoft Remote Desktop 10
Work from anywhere OPEN
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4. After the application opens, you will be prompted with several questions:
a. A window will open asking “Help us make your experience bettere” select
“Not now™:

Microsoft Remote Desktop

Il

Help us make your experience
better?

Sharing your usage and performance information with
Microsoft helps us to improve Remote Desktop Services.
You can stop sharing your information in Preferences at

any time.

Yes

Not now

Privacy statement

b. Next, a window will appear requesting access to microphone and
camera. Select “Continue”:

Microsoft Remote Desktop

Yo

We need to request access to your
microphone and camera

Access to your microphone and camera is required to use
them in a remote session. You can change microphone
and camera permissions in the macOS Security and
Privacy settings at any time.

»”
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c. Next, a new Windows will appear requesting access. Click on “Don’t
Allow” twice:

“Microsoft Remote Desktop” would like to

& - access tha microphone.
L!J | Access to your i zrophone is required to use it in a
— remote session.

Don't Allow OK

"Microsaft Remote Desktop™ would like to
@ . access the camera.

Access to your € mera is required to use it in a

remote session.

Don't Allow oK

5. Once permissions are assigned, the application will open. In the new window,
click on "*Add PC":

o0 e Microsoft Remote Deskiop

& o ST e

Add your first PC connection
to get started.

Add PC

. e

Information Technology | 7900 W. Division St. River Forest, IL 60305 | 708-524-6888



DOMINICAN
UNIVERSITY Aceess Remote Deslon rom OF

6. Next, a window will prompt and you will be required to enter the following

information:
a. Enter the name of the PC you want to connect to, in the “PC name:”
field:
Add PC
PC name: I I
User account: | Ask when required

m Display  Devices & Audic  Folders

Friendly name:

Group: | Saved PCs

Gateway: | No gateway B

"

Reconnect if the connection is dropped
Connect to an admin session
Swap mouse buttons

b. Next, click on the drop down menu bar under “Gateway:” and select
“Add Gateway...":

Gateway; v No gateway ‘

! it
| Add Gateway... '
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c. Next, enter the following information:
i. Inthe "Gateway name:” field enter, “DUGATEWAY.DOM.EDU"
i. Inthe “Friendly name:” field enter, “DOMINICAN REMOTE DESKTOP”
ii. Confirm that the “User Account:” field is set to “Use PC User

Account”
iv. Click the "Add" button once all the above has been completed:

Add a Gateway

Gateway name: | dugateway.dom.edu

Friendly name: IDominican Remote Desktop

User account: = Use PC User Account

'

7. When you return to the original window as seen on step 6., click on the “Add”
button once more:

Add PC

PC name: l I

User account:  Ask when required B

m Display Devices & Audio  Folders

Friendly name:

Group: Saved PCs B

Gateway: Dominican Remote Desktop B

Bypass for local addresses

Reconnect if the connection is dropped
Connect to an admin session
Swap mouse buttons
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8. Once the computer you want to connect to has been added, double click on
the computer name on your list of added computers. Please note if you do not
see a green dot in the computer window the computer may be offline. Should
the computer be offline please contact the Support Center:

O (5] Microsoft Remote Desktop

- Indicator of
o — Computer Status

-

Double Click

9. Next, you will enter the following:
a. Under “Username:” enter your Dominican email address
b. Under “Password:” enter your Dominican password
c. Click on the “Continue” button

Conn  Enter Your User Account

10431 This user account will be used to connect to 104380-W (remote

PC) and dugateway.dom.edu (gateway).

Confi
Username: mrojba@dom.edu

cel
Password: ‘oooooooocool ][ I

] Show password F
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10. Now, on the next window, click on the “Continue"” button again and you'll be
logged into the Windows machine:

- You are connecting to the RDP host "101722-W". The certificate couldn't be
verified back to a root certificate. Your connection may not be secure. Do

w you want to continue?

Show Certificate Cancel m
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